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COMPLAINT FORM

The Northern Territory Fire and Emergency Services is committed to improving the services we provide to the NT public. To assist us in responding to you, please complete the information below. When you have completed this form, please either:
1. Return this form to the person or office/location that provided it to you, or
2. email the completed form to NTFES.Complaints@pfes.nt.gov.au

Is this a Complaint or are you appealing a decision that has been made?
[bookmark: Check2]|_|  Complaint
[bookmark: Check3]|_|  Appeal to a complaint decision

Please select which Division of the Northern Territory Fire and Emergency Services this relates to?
[bookmark: Check4]|_|  Fire and Rescue Service
|_|  NT Emergency Service
|_|  Bushfires NT
|_|  Strategy and Performance
|_|  Other area: please specify 										

Please provide YOUR Details
This information will allow us to respond to you
First Name:			
Last Name:		
Phone:		
Email:		

If applicable, please provide the name of the Fire and Emergency Service area or officer/member assisting you:
		
If known, please provide their name, contact number and work unit for identification
Details of the Complaint or Appeal
Date provided:		
Location:		


	


	Briefly describe the Complaint or Appeal 
Please limit your response to 300 words. 
Provide specific details of the matter, including the time and location it occurred and as much detail as possible.

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	



	Please advise the outcome you would like in relation to this Complaint or Appeal
Please limit your response to 300 words. 

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	



Can you provide any documentation to support your complaint?
You are not required to provide any other documents however it may help to understand the complaint. These could be pictures, a text message (snapshot), an email or other document.
Please list the supporting information you can provide with this form. 
1.

2.

3.


NTFES OFFICE USE ONLY

NTFES Complaint No:  	
The number is provided from the NTFES Complaint Register once complaint is lodged
The Complainant has been advised:
1. |_|  the NTFES complaint management process
2. |_|  Complainant has confirmed the preferred contact method (i.e. by phone, email or mail)
3. |_|  when feedback will be provided, and actions undertaken
4. |_|  Complainant has requested an appeal of the decision/action taken 

PLEASE IDENTIFY COMPLAINT TYPE: 

	 |_| Simple Complaint              |_| Priority/Urgent                |_| Complex/Sensitive 
                 resolved in 7 days                             resolved 7-21 days                        resolved 21-56 days

	Complaint Resolution Brief
 Managers are to provide a brief on their investigation, findings, actions and decision.

	

	

	

	





	

	



	<Manager signature>
Manager Name:  
Position:		
Date:
MATTER CLOSED:  <date>
Send completed form to Strategy and Performance with supporting documents: NTFES.Complaints@pfes.nt.gov.au
	Complaint Resolution Brief (page 2)
 Managers are to provide a brief on their investigation, findings, actions and decision.

	

	

	


















	





	


	



	<Manager signature>
	
Date:
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