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Accessing NTPFES Support Services
The NT Police, Fire & Emergency Service’s (NTPFES) Employee Support Services has a range of services to support the wellbeing and mental health of personnel (members, employees & volunteers) and their immediate family, which includes Psychologists, an External Counselling Program, Peer Supporters and Wellbeing & Health Officers.

NTPFES Psychologists are available to provide support, interventions and strategies to personnel and their immediate family. Psychologists can assist with personal or work difficulties that impact wellbeing, mental health, work performance, relationships or physical health. An appointment with a Psychologist can be made via 8995 5422.

Psychological support for significant critical incidents and crises is available all-hours.  The On-Call Psychologist can be contacted 24/7 via 8995 5422.

The NTPFES External Counselling Program is a free, professional, confidential counselling and psychology service undertaken by external providers and can involve up to six sessions. Counsellors and psychologists use brief interventions to offer strategies and support to personnel and their immediate family members who are experiencing personal concerns or work-related issues. If personnel are identified as needing further help approval for funding of a greater number of sessions will be considered by an NTPFES Psychologist. For more information about the Employee Assistance Program call 8995 5422.

NTPFES Peer Supporters and Wellbeing & Health Officers are NTPFES members, employees and volunteers who offer assistance and support to colleagues who are experiencing challenges in their work or home lives. Their main role is to listen. They also provide social and practical support, and, if required, encourage professional help and other support. To connect with a Peer Supporter or Wellbeing & Health Officer please contact: 8985 8971 (Northern region) or 8951 8840 (Southern region).

The NTPFES Rehabilitation and Injury Management Consultant (RIMC) assists personnel having experienced a physical or psychological injuries, which impacts capacity to work and activities of daily living. Their goal is for injured personnel to safely and sustainably return to work. The RIMC case manages the return to work of personnel and actively coordinates relevant services with stakeholders - personnel, supervisors, managers, insurers and health professionals. The RIMC can be contacted via 8985 8923.
Confidentiality is ensured by Employee Support Services. The information you discuss will be kept confidential and will not be shared without your consent. There are some limits to confidentiality that apply, which relate to legal obligations to disclose information to the relevant authority when there is imminent risk of harm to a person and/or when there is evidence relating to child abuse or domestic violence. Each of the services provided by Employee Support Services has differing levels of confidentiality. These will be explained in full prior utilising the service.

Feedback or complaints about a service provided by Employee Support Services can be made to either:

· Assistant Director - Employee Support Services (ph: 8995 5422)

· Director - Human Resource Management Branch (ph: 8985 8922)

· Health & Community Services Complaints Commission (ph: 1800 004 474/ www.hcscc.nt.gov.au)

· Psychology Board of Australia (ph: 1300 419 495/ www.psychologyboard.gov.au)

NTPFES Chaplains assist in the personal and spiritual growth of the NTPFES community. They support both personnel and their families. People from all faiths or no faith can connect with a Chaplain. They operate within the Office of the Commissioner. To connect with a NTPFES Chaplain call 8995 5425.
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Free & confidential psychological, chaplaincy and support services is available throughout the Northern Territory for NTPFES personnel (volunteers, employees & members) & their families.

NTPFES Psychologists (AVAILABLE 24/7):


08 8995 5422
EmployeeSupport.PFES@pfes.nt.gov.au
NTPFES Chaplains (Office of Commissioner & CEO):
08 8995 5425
Chaplain.PFES@pfes.nt.gov.au
NTPFES Peer Supporters and Wellbeing & Health Officers: 
08 8985 8971
WellbeingOfficers.PFES@pfes.nt.gov.au
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